


Summer Payroll Forum Follow-Up Questions & Answers
Statewide Benefits Office (SBO)
1. Our agency has received STD Initial Account Balance Reports from Hartford but we did not understand the timeframe for recouping STD wage overpayments.  What should we do about the STD Initial Account Balance Reports issued in prior years?   
To be sure STD overpayments are properly collected and refunded to the DIP funding line, please review all of the STD Initial Account Balance Reports issued to your organization. STD benefits are considered properly paid until the employee or former employee receives “Other Income Benefits” as defined in the STD benefits booklet posted on SBO’s website at www.ben.omb.delaware.gov/disability . Pursuant to 29 Del.C. §5943(h), the start of the 3-year recoupment period begins upon receipt of the emailed STD Initial Account Balance Report from The Hartford to your organization. 
2. The procedure indicates that we need to email Marti Evans within 2 weeks of receiving an STD Initial Account Balance Report with information regarding all overpayments.  What should we do if it takes us longer to research the overpayment?
Should you require additional time to research an overpayment, notify Marti Evans, martha.evans@state.de.us, as soon as possible indicating your organization will need additional time to research the overpayment. Your organization’s progress and the results of your research must include responses to the questions below and reported to Marti Evans in a timely manner:   
a. Claimant’s name
b. Do you agree with overpayment amount stated on the STD Initial Account Balance Report? If no, please explain. 
c. Was correct STD overpayment amount recouped and refunded to the DIP funding line? If no, please explain. 
d. Is your organization working with the Division of Accounting to recoup the claimant’s overpaid STD wages? 
3. Our Department has received several STD Initial Account Balance Reports showing an employee was overpaid due to receiving a Social Security Disability Award.  Our records show that the employee was paid correctly.  What should we do?
Often, the Social Security Administration awards disability benefits retroactively back to the employee’s date of disability. Should this occur, the current or former employing organization is responsible for recouping overpaid STD wages from the current or former employee and refunding the recoupment to the DIP funding line.
4. My Department has received a spreadsheet from the Statewide Benefits Office with a list of employees who have been overpaid.  We do not have copies of the STD Initial Account Balance reports.  Can we get duplicate copies from Hartford?
STD Initial Account Balance Reports cannot be duplicated by The Hartford but can be requested directly from Marti Evans at (302) 739-8331 or by email at martha.evans@state.de.us.     
5. What needs to be done if an STD Initial Account Balance Report is received for an employee who is no longer with our Department or has transferred to another Department?
Wage overpayments for terminating employees, deceased employees, and employees transferring to another organization should be turned over to the Division of Accounting’s (DOA’s) Payroll Compliance Group (PCG) for collection of the overpaid STD wages. 
6. Where can we find the procedure for recouping overpaid STD wages?
[bookmark: _GoBack]The procedure for recouping overpaid STD wages (DIP-005) is posted on the Secure Benefit Representative Website under SBO Procedures at https://reps.omb.delaware.gov/.  (The user name is “reps” and the password is “BEN@hrm*122”).The DOA’s Payroll Repayment Procedure, PCG-REPAY, offers step-by-step instructions on the process for repayment calculations, employee notifications, repayment agreements, and record corrections.  This procedure can be found on the DOA’s website at http://accounting.delaware.gov/payroll_comp/policies.shtml.  All questions regarding payroll repayment processes should be directed to the PCG at (302) 672-5517.


